
“The cost from our other provider
continued to rise regularly, and it
became challenging to achieve
the value. When we started
looking at other providers, we
were looking for a more holistic
approach to increase the
coverage of borrowers we could
verify while decreasing cost. Truv
helped us accomplish this
objective.” 

RICHARD PLUMMER
EVP OF OPERATIONS

$300,000 annually in savings
as a result of increased
conversion rates
32% end-to-end conversion
rate increase 
$100 in savings per application
Implemented Truv in a couple
of weeks
Reduced the loan
manufacturing time and
approval process by several
days

ORION LENDING UTILIZES
TRUV TO AUTOMATE THE
MORTGAGE APPLICATION
PROCESS AND SAVE
MONEY PER APPLICATION

Orion Lending is always looking for ways to
improve the experience for their mortgage
brokers and identified that the verification
of income and employment process was
manual and costly, often spending around
$100 per applicant to verify information. 

C H A L L E N G E

Orion Lending is a Nationwide Wholesale
Mortgage Banker, founded by proven
industry leaders, who bring a legacy of
success and ambition to the Wholesale
Lending space. Orion Lending combines
innovative technology, a wide array of
products, premier customer service, and
competitive pricing to assist its network of
brokers to grow and develop their referral
business and clientele.

A B O U T  O R I O N  L E N D I N G
I M P A C T

+

By implementing Truv into their workflow,
Orion Lending was able to cut down the
verification process by several days and
support their broker partners with income
and employment verifications, allowing
them to focus on helping more borrowers.
As of now, Orion Lending estimates they will
save more than $300,000 annually, as
they’ve been seeing an end-to-end
conversion rate of 32% with Truv’s income
and employment verification solution. 

S O L U T I O N


